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LEADING HIGHLAND HOTELIER CONTINUES WINNING STREAK AS YOUNG AMBASSADOR OF THE YEAR AT THE HIGHLANDS AND ISLANDS TOURISM AWARDS
An independent Highland hotel continued its award-winning streak as it walked away with two of the top accolades at the Highlands and Islands Tourism Awards on Friday, 20th November.
The Lovat, Loch Ness at Fort Augustus saw Managing Partner, Caroline Gregory, lift one of the evening’s most coveted awards as she was named Young Ambassador of the Year; and the hotel’s team picked up the Developing People Award at the same event.
The Lovat is a 28 bedroom independent eco-conscious hotel, refurbished in 2007 and offering guests a high class of comfort in traditional Victorian surroundings complemented by natural décor and modern bedrooms equipped with the latest technology.  The 2AA rosette restaurant sources local seasonal produce, and the menu changes accordingly.  
These latest awards are two of several which Caroline Gregory and The Lovat have won in the past year including Highlands and Islands Food and Drink Awards Young Ambassador of the Year and Judges’ Recognition Award; Caterer & Hotelkeeper’s Acorn Award; SCDI Envirowise Award for Excellence in Resource Efficiency and a VIBES award for Environmental Management.  
Caroline said: “I’m honoured to have received the Young Ambassador of the Year award, particularly as it’s recognition of my efforts from my industry peers.  What I do feels natural to me, and I’m passionate about hospitality.  However, I’m not just passionate about The Lovat – I feel it’s important to continuously look at the bigger tourism picture, as there is a huge amount on offer in the Highlands and Islands which we can all tap into.

“And the whole Lovat team is ecstatic at winning the Developing People Award.  It’s taken four years since we took over The Lovat to build such a solid and enthusiastic team.  We’re specific about who we recruit and why, and each one of the team is encouraged to contribute to the running of the hotel and develop skills which make a direct impact on their own personal development and that of the hotel.”
The Highlands and Islands Tourism Awards are the region’s most prestigious industry awards celebrating quality and innovation and showcasing tourism businesses and individuals who strive to deliver business excellence and quality.
The judges named Caroline Gregory Young Ambassador of the Year in recognition of her contribution to the Highlands and Islands tourism industry.  They were impressed with her drive and passion for the tourism industry, particularly customer service, and agreed her infectious energy was greatly encouraging and inspiring for her staff at The Lovat.

The award for Developing People recognises a business where staff have the right knowledge and skills to allow them to achieve their personal and organisational goals.  The judges agreed that The Lovat was a clear and outstanding winner, achieving success by developing the skills of its staff and investing heavily in the members of its team, with a great deal of time, effort and enthusiasm spent encouraging its people to be the best.

Chair of the Awards Board, Elizabeth Mackintosh said:  “This year’s Highland Young Ambassador is exceptional in her field.  She is inspirational and innovative and a dedicated leader.  She is also a credit to her business and contributes greatly to developing a positive image of the tourism industry in the Highlands and Islands.”
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· Further information and photographs from Caroline Keith at theKeithconsultancy on 01463 811000/07735 543934
