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HIGHLAND HOTELIER NAMED YOUNG AMBASSADOR OF THE YEAR AT HIGHLANDS AND ISLANDS 

FOOD & DRINK AWARDS 2009
An entrepreneurial Highland hotelier has been recognised for her outstanding contribution and achievement in the Highlands and Islands food and drink sector, and for her work in developing the industry in the region.

Caroline Gregory, Managing Partner at The Lovat, Loch Ness has scooped the inaugural Young Ambassador of the Year Award at the 20009 Highlands and Islands Food & Drink Awards held in Inverness on Friday, 23rd October.

The judges were impressed by Caroline’s remarkable commitment to business, social responsibility, the environment and the local community.  The judges also felt that her impact upon the business was extremely impressive and that, overall, she was a very inspirational and an outstanding role model for others.

The Lovat also walked away with the Judges’ Recognition Award on the same evening.  This special award is reserved by the judging panel to recognise and reward excellence in any category or for one particular entry, and is not open for general entry.  

For this award, the judges were very impressed by The Lovat’s entry in the Environment Award and the hotel’s tremendous and genuine effort across many areas of the business to promote good environmental practice.  The judges felt the business had successfully developed and implemented a fully comprehensive environmental strategy that has the additional bonus of generating real efficiency savings.
Caroline was delighted with the recognition by the industry, both of her own efforts and those of her team.  She said: “The rebirth of The Lovat has been an exceptional challenge over the past few years, and the achievements have only been made possible by a committed team who are firmly behind my passion and drive.  We have a combined determination to turn The Lovat into a leading hotel, not only on Loch Ness, but in Scotland and the UK.  
“This is a glowing endorsement of what comes naturally to us at The Lovat and this recognition reinforces the importance of our core values, in particular team spirit, commitment and self belief.”

Gary Williamson, Managing Director of Williamson Foodservice and title sponsor of the event, said: “Recognising excellence in the food and drink sector of the Highlands and Islands is the aim of the Awards and, as chair of this year’s judging panel, I know that this has been achieved tonight. 
“I’d like to congratulate all Award winners tonight and, in particular, Caroline Gregory who received the inaugural Young Ambassador of the Year Award, as well as the Judges’ Recognition Award for her business, The Lovat, Loch Ness in Fort Augustus.”

The Lovat and staff are also currently shortlisted for four awards in this year’s Highlands and Islands Tourism Awards to be announced on 20th November: Young Ambassador of the Year (Caroline Gregory), Leadership Award (Lesley Campbell), Green Award and Customer Care Award.

ENDS


Editor’s Notes

· www.thelovat.com and www.hifoodanddrinkawards.com
· The judging panel of industry experts shortlisted more than 35 businesses and individuals for the 2009 Highlands and Islands Food & Drink Awards.  Sponsored by Williamson Foodservice, organised by the Highlands & Islands Food & Drink Forum, and supported by Highlands and Islands enterprise and Scotland Food & Drink, the Awards celebrate excellence and achievement in the area’s food and drink industry.

· Further media information and photographs from Caroline Keith, theKeithconsultancy on 01463 811000 or caroline@thekeithconsultancy.co.uk
