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THE SEARCH IS ON FOR 2009 HIGHLANDS AND ISLANDS TOURISM EXCELLENCE WINNERS
Tourism businesses throughout the Highlands and Islands are being encouraged to aim high this year by entering for one of the 11 categories in this year’s Highlands and Islands Tourism Awards (HITA).
The Awards recognise industry players at the top of their game by showcasing tourism businesses, initiatives and individuals who strive to deliver business excellence and quality within the area’s tourism industry.

The Highlands and Islands Tourism Awards are the region’s most prestigious hospitality and tourism industry awards celebrating quality and innovation across a distinct range of categories including Customer Care, Marketing Initiative and Best Visitor Experience, with two new awards for 2009 - Most Entrepreneurial Business and the Leadership Award.

The Ambassador of the Year Award, which recognises individuals who have dedicated their time and energy to making a difference to Highland tourism, and who have a track record of inspiring and leading others to create a more sustainable tourism industry, was presented last year to Freda Newton, Managing Director of award-winning Inverness-based Jacobite-Experience Loch Ness.  

Freda acknowledged the importance of recognising individual and business excellence in the industry.  She said; “There is so much positive and passionate work going on in the Highland tourism industry especially bearing in mind the current challenging economic climate.  It’s only right therefore that such dedication and drive be rewarded, and the Highlands and Islands Tourism Awards provides the ideal platform for recognising excellence in the industry”.

The Chair of the HITA Board, Liz Mackintosh said: “The Highlands and Islands of Scotland is such a unique place to visit, and these awards acknowledge the people and businesses working within the tourism industry who provide visitors with a quality product, the highest standards of service and a genuine and sincere Highland welcome.  The Awards exist to recognise their efforts, expertise and success in competing in such an important and challenging global marketplace”.

VisitScotland’s Regional Director, Scott Armstrong, said: “VisitScotland is pleased to continue its commitment to such a prestigious event which quite rightly identifies and praises those who strive for excellence. Customer Care, the category sponsored by VisitScotland, is one of many vital factors when it comes to the overall visitor experience. I hope this year’s Awards continue to provide the motivation to succeed within what is a very competitive industry which relies heavily upon quality and dedication.”
Nominations for the 2009 Highlands and Islands Tourism Awards can be filed on-line at www.highland-tourism-awards-co.uk.  The closing date for registration is 31st August, and for entries is 7th September. 
The shortlisted finalists will be announced in October, and the winning businesses and individuals will be announced at the Awards ceremony and gala dinner at the Drumossie Hotel in Inverness on Friday, 20th November.

The glittering event attracts over 350 representatives from the region’s top tourism, hospitality, leisure and travel businesses, and this year’s event will be attended by First Minister Alex Salmond.  Entertainment will be provided by Inverness fiddle maestro Bruce MacGregor and band, and triple platinum sensation The Red Hot Chilli Pipers will bring their own unique style of blistering rock bagpipes and drums to the awards stage to make sure the evening finishes with a bang.
2009 award categories are: Best Visitor Experience, Community Tourism Initiative, Customer Care, Dining Out Experience, The Green Award, Most Entrepreneurial Business, Marketing Initiative, Leadership Award, Developing People, Ambassador of the Year, Young Ambassador of the Year.
2009 sponsors are:  Bord na Gaidhlig, Highland Council, Visit Scotland, Scottish Provincial Press, Scottish Natural Heritage, British Waterways (Scotland), UK Atomic Energy Authority, Royal Bank of Scotland, Caledonian MacBrayne.  The Awards are supported by Highlands and Islands Enterprise.
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Awards ceremony and gala dinner tickets cost £75 +VAT and are available by contacting 01224 646488 or email info@highland-tourism-awards.co.uk
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