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THE SEARCH IS ON FOR THE TOP TOURISM PLAYERS IN THE HIGHLANDS AND ISLANDS
The search has begun to find this year’s most outstanding tourism businesses in the Highlands and Islands region.  The annual Highlands and Islands Tourism Awards (HITA) are encouraging nominations from top performers around the area for a wide range of categories including Customer Care, Best Visitor Experience, Marketing Initiative and New Tourism Business.

The awards seek to recognise industry players at the top of their game across a range of distinct categories designed to reflect the high quality, diversity and creativity synonymous with tourism today in the Highlands and Islands.

Jackie Robertson of The Old Forge at Knoydart, winner of the Best Visitor Experience Award 2007 said: “We were delighted to win a Highlands and Islands Tourism Award last year.  Visitors now know that we are not just a good remote pub which offers quality food and drink and an exceptional experience, but that we are also a unique award-winning visitor attraction.  

“Winning the award has had an extremely positive effect on our business; it has provided us with an additional credible marketing tool and it has been good for staff morale as well – but we’re still only as good as our last pint!  Being shortlisted for or winning an award is a big boost for business, and I’d strongly encourage other colleagues in the tourism industry to enter for an award this year.”

Chair of the HITA Board, Liz Mackintosh said:  “The awards acknowledge the businesses who share the core values that make the Highlands and Islands such a unique place to visit and, most importantly, recognise the people working within the tourism industry who provide visitors with a genuine and sincere Highland welcome.

“Businesses around the Highlands and Islands are continually pushing their performances to a higher level and providing visitors with the highest standards of service.  These awards recognise and reward their efforts, expertise and success in competing in such an important and challenging global marketplace.”

Tony Mercer, Head of Quality and Standards for VisitScotland, which is sponsoring the Customer Care Award, said: “We are very pleased to be sponsoring the Customer Care Award this year. VisitScotland aims to promote quality and service in Scottish tourism and looking after our customers is central to that aim. 
“The Highlands and Islands Tourism Awards are a means of recognising just some of the fantastic work being done by individuals and tourism businesses throughout the region, and give an opportunity to highlight those special aspects of the Highlands and Islands that make us a unique destination. I‘d like to take this opportunity to encourage all tourism entrepreneurs across the region to enter these prestigious Awards and I wish them the very best of luck in making the finals.” 
Award categories this year are Best Visitor Experience, Community Tourism, Customer Care, Highland Dining Out Experience, Innovation, The Green Award, Marketing Initiative, New Tourism Business, Tourism People Development, Highland Young Ambassador of the Year and Highland Ambassador of the Year.

Sponsors for 2008 are: Title Sponsor: Royal Bank of Scotland; Media Sponsor: Scottish Provincial Press; Scottish Natural Heritage, Bord na Gaidhlig, VisitScotland, Historic Scotland, The UK Atomic Energy Authority, British Waterways, Macleod and MacCallum, The Highland Council, CalMac Ferries Ltd and theKeithconsultancy offering PR support.

Nominations for the 2008 Highlands and Islands Tourism awards can be filed on-line at www.highland-tourism-awards.co.uk.  The closing date for entries is 29th August.  

The shortlisted finalists will be announced in September and the winning businesses will be announced at the awards ceremony and gala dinner at the Drumossie Hotel in Inverness on Friday 21st November.  
Each year the event attracts over 350 representatives from the region’s top tourism, hospitality, leisure and travel businesses who gather to celebrate all that is best in tourism in the Highlands and Islands.  This year’s gala dinner will be hosted by STV presenter and anchorman Steven Jardine, along with Scottish celebrity Fiona Kennedy.  
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